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This month, Robert 
Webber reiterates the 
importance of checking 
that you’re using quality 
products, preferably with 
a full guarantee

systems that will last gives us all a good name. 
Often when you read a specification sheet 

for a certain light fitting, you’ll gloss over all of 
the information to look at its IP rating; how 
waterproof the light actually is. If you’re going 
to be specifying certain lights to be installed, 
then it’s important that you understand the 
guarantees offered. Believe it or not, these are 

often not across the whole of 
the light fitting! Often the 
lamp holder isn’t covered by 
a guarantee, as this is 
classed as a ‘consumable’, 
and the seals inside the 
fitting are not covered after 
you unscrew the body of the 
fitting. Oftentimes the paint 
work or finish, plus actual 
build structure, are the only 
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things covered. But then you’ll see guarantee 
ranges from 2 to 10 years, a minefield unless 
you’re familiar with the manufacturer’s name and 
reputation. For example, you could end up with     
a nice painted canister, which does nothing! That’s 
why we use manufacturers that we know and 
trust; from suppliers that we have worked with    
for years. 

So, if you’re going to be specifying light fittings, 
make sure that they’re going to last the distance. 
Be sure to check that manufacturers consistently 
maintain the products they sell. It’s a fact that in 
just the last year I’ve seen 18 new lighting 
manufacturers appear, but they won’t all be here 
by this time next month. So, if you just cut and 
paste a spec off the internet then you’ll never 
know what you’re recommending. If a commission 
goes to tender then your installers will need to 
know what light 
fittings are specified, 
to make it fair and 
equal for all. Of 
course,  most 
installers, like us, will 
pass lights onto the 
client at retail price; 
so there is a small 
amount of cushion regarding any issues within the 
whole supply process, or maintenance. So, let’s all 
plan to finish well, not just at the last payment on 
a job. Let us plan for 2, 5 and 10 years. We still 
visit commissions that we installed 15-20 years 
ago! So slowly and surely, we make sure 
enjoyment continues.

Enjoy the sunshine…

A wise man once said: “It’s not how you start 
that matters, it’s how you finish”. These are 
properties that are often neglected when it 
comes to the longevity of a garden lighting 
installation. 

When I meet prospective clients I inevitably 
hear about their past lighting nightmares. Most 
of these are due to using substandard light 
fittings at the outset which is such a false 
economy! The cost of the light fittings tends to 
make up approximately 30% of the budget on 
our projects, however it’s always the first place 
that we are asked to cut quality so that 
budgets can be achieved. I always say that the 
landscape itself sets the budget, not the client.

We can install the best switching system 
known to man, with fully submersible cable 
joints, and cables to BASEC highest standards; 
designed with passion, installed with love, and 
maintained with commitment. However, if the 
light fitting is substandard for its environment, 
then all our hard work goes out of the window, 
or in the skip in some cases. It’s like putting the 
cheapest tyres you can get onto a Formula 
One racing car – it’s race will end on the first 
corner or challenge. So, installing lighting 
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