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HOT DATE
OUTDOOR HEATING

Most external heaters work like ‘presence’ 
heating. That is to say that if you’re within the 
beam of the heater then you’ll be nice and warm, 
however the moment you step outside that beam 

you won’t feel the effects at all. When you design 
heater positions, its paramount to make sure that 
any seated areas are covered, as well as the 
installation position of the heater. You must have 
space around the heater so that no damage to 
structures, awnings or people occurs.

Always think about the best way to control the 
heater. The last thing you want is a straight 
manual switch that could so easily be left on, 
unnoticed in a hidden area of the garden. We 
always fit touch timers for all of our heater 
installations. These have internal ‘dip switch’ 
controls that can be set to stay on from ten 
minutes to four hours. In our opinion, two hours 
is really the most you would want it on for. 
However, always position the touch switch so the 
client can easily extend the time if needed.

If your client wishes to have electrical heaters 
fixed, don’t get hot under the collar. Check the 
suitability of getting power out from the house 
first, or better still, consult an installer who is used 
to the influences of external installations.
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heaters have been specified as part of the 
design. We will rise to any challenge within any 
design, but it would be a really good thing for 
the designer to check suitability before the seed 
has been sown to the client.

It’s virtually impossible for us to cost heaters 
from a drawing. We nearly always need to check 
on site, so when you’re specifying electrical 
heaters on a drawing, think about the overall 
budget. A £400 heater could easily end up 
costing ten times that to install, if you take into 
account the mains position, cable sizes, 
redecoration inside the house and so on.

Many designs we work on benefit hugely 
from the effects that fixed heaters bring. Take 
pergolas for instance; one designer I work with 
in London always specifies heaters for small 
areas, and installs external heating products 
under a pergola canopy. The client can then turn 
up the heat when the colder nights start.

There are so many different types of fixed 
heaters on the market. We are always being 
asked about what size heater will produce the 
right amount of heat for a given area – 
unfortunately there is no real rule.

One thing we all love in the summer is the 
longer, warmer evenings. At my house that 
normally consists of another glass of red wine, a 
game of Uno with the kids, or a walk down to 
the river with my dogs. For those two weeks of 
evening warmth, we live like kings.

During summer the use of fixed garden 
heaters is a great way to help us stay outside 
longer and make the most of our outside spaces 
to entertain or relax.

Some designers I work with tend to specify 
heaters to extend their clients’ enjoyment of the 
garden. It does bring a challenge to installers, as 
there are certain limitations on the amount of 
power that these products can produce.

Seventy five per cent of our lighting systems 
run on very low power; you can feed most 
lighting systems via a simple RCD fused spur off 
of the main house ring, or an external socket. 
With heaters, it’s different. 

Most electrical heaters that we fit are greater 
than 2.5kW, so to simply plug them in isn’t 
feasible. When a heater first starts up it pulls a 
lot more than its standard running power. As an 
installer, we need to make sure the circuit is 
capable of withstanding this sudden draw of 
power. The only real solution for heaters is to 
wire them directly back to their own circuit on 
the client’s mainboard – this can be a very tricky 
and costly exercise.

Take a minute to think where the mainboard 
is in the house; very often it will be in the centre, 
under the stairs. This can be a nightmare when 
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